
Email: info@boxofrainwater.co • www.boxofrainwater.co1

Last Mile 
Safe Water

Partners
Introduction &

Water Needs

2021

BOX of

BOX of

RAIN

RAIN

mailto:info@boxofrainwater.co
https://www.boxofrainwater.co/


Email: info@boxofrainwater.co • www.boxofrainwater.co2

Introduction
The nonprofit organizations included in this document are Box of Rain 
Water’s Last Mile Partners, which means they are in a position to deliver 
Box of Rain Water’s containerized safe water solutions to the communities 
in need.  

Whether hit by natural disaster or man-made emergency situation, the 
most immediate on the ground need is safe drinking water for first 
responders and the community. Box of Rain Water, via our Last Mile 
Partners, is the most cost effective, eco-friendly offering.   

“We always welcome innovative approaches to old problems. Box of Rain 
Water is exactly the kind of innovation that enables us to help those most 
in need, especially when that need is water.” 

Jim Alvey, Good360, VP Disaster Recovery
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How Does it Work?
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“Helping communities in need has always been part of our family tradition, and 
nothing is more important to good health than water. I commend Box of Rain for 
creating a platform that enables our family’s name to be first on the scene to help 
when disaster strikes.” 

Jonathan V. Egan, Egan’s Irish Whiskey
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Who is Box of Rain Water?

Box of Rain is an emergency water company. We offer communities different solutions to 
provide safe water before, during and after emergencies. The Safe Water Box and Ready Box 
provide options to Last Mile Partners that provide critical services during times of need.

States Where Box of Rain Water and Last Mile 
Partners are Delivering Safe Drinking Water 
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Who are Our Last Mile Partners?
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All Hands and Hearts – Smart Response

Organization Description
Mission: All Hands and Hearts effectively and efficiently 
addresses the immediate and long-term needs of 
communities impacted by natural disasters. We 
communicate directly with local leaders and community 
members and then deploy our unique model of engaging 
volunteers to enable direct impact, helping to build 
safer, more resilient schools, homes and infrastructure.

Vision: Through community and volunteer engagement, 
we focus on helping families recover faster after 
natural disasters using our Smart Response strategy. In 
doing so, we strengthen both our volunteers and the 
communities in which we serve.

Focused On: Response, Recovery, Resilience,  
and Renewal

Number of Individuals Impacted
1,203,000+ lives impacted to date.

Current Funding Sources
Water budget goal = 2 programs (average 30 person 
teams per program) every 3 months.

• 1 gallon/person/day

Current Water Sources
Plastic water bottles from donations, other nonprofit 
organizations and churches.

Water Needs Summary
The AHAH team arrives early to support affected 
communities, and constant water supply is crucial 
for the viability of field operations. There has been a 
historical need for up to 3 months of potable water 
before there is normalcy in water distribution.

Our team is ready to deploy year-round, but 
historically, these are the months we have been 
more active in the past:

August to September – hurricane Season is from June 
1st to November 30th, however, the peak is from 
August to September. 

Programming and Locations
National Programs

The Domestic department oversees operations in 
the continental U.S. and territories. We have the 
operational capacity to launch field operations 
anywhere, however, historically we have been more 
active in the following locations: 

• Louisiana
• Alabama
• Mississippi
• Missouri
• Oklahoma
• Texas
• Florida
• South Carolina
• North Carolina
• Puerto Rico - filter on taps

International Programs

The International department oversees operations in 
the world. Right now, we have the following programs 
slotted to open in 2021 pending COVID-19 restrictions:

• Bahamas
• Nepal – WASH initiatives 
• Mexico
• Peru
• Philippines
• Australia
• Mozambique (past program in 2020) 
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All Hands and Hearts – Smart Response

Social Engagements
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Mutual Aid Disaster Relief

Organization Description
Mutual Aid Disaster Relief is a grassroots network 
whose mission is to provide disaster relief based on the 
principles of solidarity, mutual aid, and autonomous 
direct action. By working with, listening to, and 
supporting impacted communities, especially their most 
vulnerable members, to lead their own recovery, we 
build long-term, sustainable and resilient communities.

Number of Individuals Impacted
Over the course of a year, Mutual Aid Disaster Relief 
assists over 100,000 people, prioritizing people who 
have been historically marginalized.

Current Funding Sources
Water budget goal is $10,000 yearly.

Current Water Sources
• Donations of plastic water bottles
• Water catchment and filtration

Water Needs Summary
After disasters, there is often a boil water advisory 
and tens of thousands of people need access to clean 
drinking water.

Additionally, there are some areas with tens of 
thousands of people that, due to historical neglect 
or lack of infrastructure do not have access to clean 
drinking water even without a major disaster such as a 
flood, fire, or hurricane.

Programming and Locations
Most of Mutual Aid’s programs are continuous  
and ongoing:

• Wellness Program
• Supplies Distribution Program
• Animal Survivor Program
• Lifeline Connection Program
• Rebuilding a Better World Program
• Feed the People Program
• Sustainable and Ecological Resilience Program
• Room for Us All Program
• Invisible Disasters Program
• Popular Education and Training Program
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Social Engagements

Mutual Aid Disaster Relief
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LavaMaeX

Organization Description
LavaMaeX is a nonprofit accelerator building a 
worldwide network of providers who take critical 
services to the street, where the unhoused need them 
most. With an approach rooted in Radical Hospitality 
– treating people with extraordinary care – LavaMaeX is 
changing the way the world sees and serves our 
unhoused neighbors.

Our purpose is to help communities bring LavaMaeX-
designed programs to serve their unhoused neighbors. 
We do this through mentorship, direct training, in-
depth toolkits, and community network for these 
service providers.

Our goal is to create a global network of communities 
launching and sustaining LavaMaeX-designed programs 
that serve 100,000 individuals by 2024.

Number of Individuals Impacted
Over the next five years, we’re working to launch 15 
new programs every year that serve 20,000 individuals. 

Current Funding Sources
LavaMaeX continues to draw support from a strong 
base of corporations and foundations.

Current Water Sources
• Water bottles (for drinking) 
• Fire hydrants (for showers)
• Hose spigots (for showers)

Water Needs Summary
Water continues to be the top requested item from 
our guests. With many cafes and public buildings shut 
down, people are not able to get drinking water as 
easily. Our programs serve roughly 100 people per week. 

Programming and Locations
Ongoing Programs

Replication: We recruit, train, and mentor 
communities around the globe as they launch 
programs modeled after ours. We are currently 
working with 133 replicators, across our mobile 
hygiene and DIY handwashing station programs. In 
September, we will launch our Pop-Up Care Village 
toolkit and begin to support communities as they seek 
to launch these as well.

Mobile Hygiene: We bring showers and toilets on wheels 
to the street to help our unhoused neighbors rekindle 
dignity, restore hope, and unlock the opportunity that 
comes with being clean. In March, we suspended service 
because we lacked the training and equipment needed 
to safely deliver this program. We relaunched this service 
in Nov 2020.

Pop-Up Care Villages: Our one-stop villages bring 
dozens of partners to the street to dramatically improve 
access to critical services such as showers, haircuts, 
medical, employment, mental health, and more. They 
catalyze collective impact and boost resilience for our 
guests. Due to limitations on the size of public 
gatherings, our current PUCV model is suspended as 
they draw upwards of 600 guests. We’re working on a 
“Mini Pop-Up Care Village” model for 2021. 

Reactive Programs

COVID-19 Kit Drops: Since March, we delivered water, 
food, and hygiene kits to our unhoused neighbors that 
had face masks, hand sanitizer, body wipes, socks, 
underwear, and other hygiene essentials. We’ve delivered 
over 7,000 hygiene kits serving 200-250 people a week.

Clean Hands For All: We developed a DIY handwashing 
station and toolkit to help bring operating sinks to 
communities affected by COVID-19. Over 541 of these 
handwashing stations have been deployed, a majority in 
the Navajo and Hopi communities. 
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Navajo Nation – Hopi Reservation

Organization Description
The Navajo & Hopi Families COVID-19 Relief Fund 
(the “Relief Fund”) is an initiative of Yee Ha’oolnii 
Doo, a nonprofit formed under Utah law on April 1, 
2020. Yee Ha’oolnii Doo’s fiscal sponsor is Nonprofit 
Fiscal Services, a tax-exempt 501(c)(3) nonprofit. The 
primary objective of the Relief Fund is to flatten the 
curve on the Navajo Nation and the Hopi Reservation. 
Our communities have high numbers of elderly, 
diabetic, asthmatic, and cancer-afflicted (i.e., high 
risk) individuals due to long-standing environmental 
injustices that made Navajo Nation a national sacrifice 
area for almost a century. Our communities could be 
devastated by COVID-19. 

We do this primarily through providing food and 
water to high risk, vulnerable, and COVID-positive 
community members so they are able to stay home 
and practice social distancing. Finally, we also seek to 
raise public awareness on how to prevent the spread 
of COVID-19. This corporation is organized exclusively 
for charitable, religious, educational, and scientific 
purposes, including, for such purposes, the making of 
distributions to organizations that qualify as exempt 
organizations under section 501(c)(3) of the Internal 
Review Code.

Number of Individuals Impacted
Since March 2020, we have received over 10,000 
requests from households, these households range 
from 2-10 people per household. Which brings us 
to an approximate estimate of 100,000 people (age 
0-100) across Navajo and Hopi. These are households 
with individuals who have contracted covid and are in 
isolation/quarantined, this service that we offer is also 
for individuals who are at high risk with health issues 
and low to no income families that are struggling to 
put food on the table. 

Current Funding Sources
The main source of funding is coming from the go 
fund me donations. Since March we have been able to 
raise 6.2 million, the leadership team has since started 
fundraising for an additional 6 million to aid families 
for several months.

Current Water Sources
Current water sources would be bottled water, tap 
water from homes for those that have running water. 
However for the homes that do not have running water 
their water source are windmills and natural springs 
throughout Navajo and Hopi Nation. 

Water Needs Summary
The need is great, during this pandemic. It’s hard to 
find cases of water from the store if they find any at 
all. Also the Navajo and Hopi Nation are both in areas 
of Arizona where we experience drought more so than 
folks who live in higher elevations. The windmills are 
not a reliable source of water. Also due to the lock 
downs, it’s harder for people to go out and buy water.

Programming and Locations
Ongoing Programs 

• Kinship Food Box Distribution 
• PPE Pantry Distribution

Both of these programs have received a substantial 
amount of response from recipients in need of food 
and cleaning supplies.
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Navajo Nation – Hopi Reservation
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Contact Box of Rain

Frequently Asked Questions
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 325 Spring Lake Drive, Itasca, IL 60143 info@boxofrainwater.co

Why Water?
Water is the most important resource on the planet. We can’t live for more than 72 hours without water. It’s 
our mission to ensure that individuals impacted by disasters have immediate access to water when they need it.

Where does the water come from? 
The water inside Box of Rain boxes comes from our facility in Dallas, Texas. The water is groundwater, and it 
goes through a four-phase treatment process and is tested by a third-party to ensure the water is safe to drink.   

Is Box of Rain a nonprofit organization?
Box of Rain is not a nonprofit, but rather a business that serves as a resource to nonprofit organizations to 
empower their disaster relief efforts with water access.

So what exactly am I buying? 
For SafeWater Boxes, you are buying safe water delivered to a community in need, in a sustainable way, via 
Box of Rain’s Last Mile Partners. If you are buying ReadyBoxes, you are buying a storage and delivery 
solution for the safe water you already have at hand.  

What is the minimum number of boxes I can purchase? 
The minimum order is 1 pallet, which equals 75 boxes, which offers 195 people enough water for drinking, 
cooking and hygiene for 1 day.

Can we order boxes with our brand on the side? 
Yes, you may either order boxes with your brand's sticker on the side, or a fully customized box with 
whatever logos or message you would like to convey.  

Can we just order boxes without water inside?
Yes, if your water is safe, and you just need containers, Box of Rain’s ReadyBox is your solution, with 500 
bags and boxes ‘flat-packed’ on one pallet.   

How can we prepare for disaster with water?
Box of Rain uses two approaches: immediate response relief and emergency preparedness. With our Safe 
Water Boxes, communities receive safe water immediately and store them in their homes in preparation for 
a disaster. With our ReadyBoxes, communities can fill these boxes with reliable water and store them safely. 

Is my purchase tax deductible?
Yes, but only if you donate to a 501c3 non-profit organization and your donation is used to purchase Safe 
Water Boxes or ReadyBoxes from Box of Rain Water.  
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